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PEEHIP Contacts 
1-800-214-2158 or 334-832-4140 

 

 
Director Lee Hayes  Extension 608 
 
Receptionist Amanda Garrett  Extension 464 
 
 

ACTIVE MEMBERS 
Troubleshooting Contact Extension 

General Information and Ardie Benson 455 
Enrollment/Changes Cheryl Carmichael 450 
 Marie Free 451 
 Cathy Greene 454 
 Jane Hicks 

Martha Scott 
Rosetta Sellers (Retirees) 

456 
618 
452 

 Karla Smith 461 
 Barbara Strickland 458 

Presentations Cathy Greene 454 
 Jane Hicks 456 
 Rosetta Sellers (Retirees) 452 

COBRA Amanda Garrett 464 

 Marie Free 451 

Leave of Absence/FMLA Cheryl Carmichael 
Karla Smith 

450 
461 

Surviving Spouses Cheryl Carmichael 
Karla Smith 
Rosetta Sellers (Retirees) 

450 
461 
452 

Monthly Insurance Reports Jane Hicks 456 

 Shelly Moseley 462 

Refunds Cathy Greene 
Rosetta Sellers (Retirees) 

454 
452 

Student Verification Barbara Strickland 458 
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BLUE CROSS BLUE SHIELD OF ALABAMA 
 

450 Riverchase Parkway East  Customer Service Preadmission Certification 
P.O. Box 995    1-800-327-3994  1-800-354-7412 
Birmingham, AL  35298 
www.bcbsal.org/peehip1/ 

 
Rapid Response to order ID cards, directories and claim forms 
 1-800-248-5123 
 
Fraud Hot Line    Student Verification  
1-800-824-4391   1-800-762-3071   

 
EXPRESS SCRIPTS, INC. 
 
 P. O. Box 66773         For member service: 1-866-243-2125 (starting 9/10/2004) 
 St. Louis, MO  63166-6773   www.express-scripts.com (starting 10/1/2004)  
 
HEALTHSPRING OF ALABAMA HMO PLAN 

 
Two Perimeter Park South, Suite 200W  Vision Coverage 
Birmingham, AL  35243   Contact Spectera at 1-800-638-3120 
(205)968-1400 
1-800-947-5093     HealthSpring Medicare + Choice Plan 
www.healthspringofalabama.com  1-800-947-5093

 
SOUTHLAND NATIONAL INSURANCE CORPORATION 

 
1812 University Blvd.   1-800-476-0677 
P.O. Box 1250    www.southlandnationalpeehip.com 
Tuscaloosa, AL  35403 

 
VIVA HEALTH PLAN 

 
1400 Street South   1-800-294-7780 
Birmingham, AL  35205  www.vivahealth.com
(205)558-7474 
 
Viva Medicare + Choice Plan 
1-888-830-8482 
 

WELLNESS PROGRAM 
 
Administered by the Alabama Department of Public Health 
RSA Tower, Suite 900 
P. O. Box 303170 
Montogmery, AL 36130-3017  
334-206-5583 or 1-800-252-1818 
www.adph.org 


